
 

 
How to schedule an appointment with the Italian Consulate  

 
Set up your account  

1.​ Navigate to https://prenotami.esteri.it/ 

 
 

2.​ Choose “Register Your Account” in the lower right-hand part of the webpage 
3.​ Enter your personal information, including email address 
4.​ You will need to select the Italian Consulate in your jurisdiction 

 
 

https://prenotami.esteri.it/


 

5.​ Submit your account registration 
6.​ Look for a confirmation email in your personal email account and click the link to activate 

your prenot@mi account 
 
After you’ve successfully registered your account with Prenot@mi, you’ll be able to schedule an 
appointment 
 
Next Steps to Booking Appointment  

●​ Log in with your information on the bottom left side of https://prenotami.esteri.it/ 
●​ You will be logged into the scheduling website. It will be in Italian. Click the “ENG” link in 

the upper right-hand corner to get the English language version of the scheduling 
website 

 

  
 
Schedule your Appointment 

1.​ Click “Book” in the top navigation menu 
 

 

https://prenotami.esteri.it/


 

 
 

2.​ Choose “National Visa” or “Student Visa.” There are different options for each consulate 
 

 
 

3.​ Some consulates will require you to enter your address, passport number, and expiration 
date. Complete the information and submit 
 

 
 
 
 
 
 



 

 
4.​ Navigate to the earliest available date and time and click “book.” 

 

 
 
Let your Student Onboarding Advisor know when you’ve scheduled your appointment 
 
Tips  

●​ Read your confirmation email from Prenot@mi 
○​ Some consulates will require you to confirm your appointment 10 days AND 3 

days prior to your appointment! If you do not confirm your appointment, the 
consulate may cancel your appointment and you’ll be required to reschedule.  

●​ If there are no open appointments, please check every day for cancellations 
○​ Do not email the consulate directly to ask for open appointments - they do not 

have waitlists unless this is specifically stated on Prenot@mi or on the 
application checklist.  

 


